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Position Description – Case Manager
1. General Information
	Position Title 
	Case Manager

	Position Specialisations
	· Aged Care
· Disability
· Housing
· Mental Health
· Substance Abuse

	Location
	Offices are centrally located in Brisbane, Sydney, Melbourne and Perth.

	Terms
	Permanent full or part time.

	Remuneration
	· Pay rates are governed by the Social, Community, Home Care and Disability Services Industry Award (SCHADS Award) (MA000100).
· The specific pay depends on experience, qualifications, location, and the specialisation.

	Benefits
	· Flexible hybrid working arrangements.
· Monthly rostered day off (RDO).
· Access to salary packaging.
· Generous employee benefits.

	Requirements
	· Current Drivers Licence.
· National Criminal Record Check.
· State Working with Children Check.



2. About Links Community Centre
	Services Provided 
	Links Community Centre (LCC) is a non-profit community organisation that was established in 2025 to offer a range of services and programs that support the needs of communities, families and individuals. LCC delivers trauma-informed care through holistic practices by providing:
· case management services
· crisis support
· specialised counselling
· mental health services
· advocacy and representation 
· community programs and projects.






3. Position Requirements
	Qualifications
	· Relevant bachelor’s degree such as Social Work, Social Welfare, Psychology or similar.
· A qualification is desirable but not essential for Aboriginal and/or Torres Strait Islander applicants with relevant experience.


	Experience
	· At least 2 years of case management experience.
· Ability to work from a trauma-informed, client-centred, strengths-based approach.
· Experience supporting individuals through complex life transitions.


	Skills
	· Ability to build relationships with people who have complex needs.
· Practical skills in risk assessments and developing case plans.
· Capacity to manage high-volume client case management loads.
· Strong personal resilience, work ethic and integrity.
· A clear understanding of professional and ethical standards of practice.




4. Key Responsibilities
	Duties and Tasks
	· Build trust and relationships with clients to conduct intakes and assessments of their needs.
· Provide specialised case management services and coordination to ensure immediate needs are addressed appropriately.
· Conduct risk and comprehensive needs assessments, assist with safety planning and referrals to other services.
· Build relationships with LCC teams and external stakeholders to find pathways for support for clients
· Maintain accurate and timely case notes, data and reporting in relevant systems and databases.
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Position   Title    Case Manager  

Position  Specialisations     Aged Care      Disability      Housing      Mental Health      Substance Abuse  

Location  Offices are   centrally   located in Brisbane, Sydney, Melbourne and Perth .  

Terms  Permanent f ull   or part time.  

Remuneration     Pay rates are govern ed by the  Social, Community, Home Care and  Disability Services Industry Award (SCHADS Award)   (MA000100) .      The specific pay depends on experience, qualifications, location,  and the specialisation.  

Benefits     F lexible hybrid working arrangements .      Monthly rostered day off (RDO) .      Access to salary packaging.      Generous  e mployee  b enefits .  

Requirements     Current   Drivers Licence .      National Criminal Record Check .      State Work ing with Children Check .  

  2.   About  Links Community Centre  

Services Provided    Links Community Centre (LCC)   is a non - profit community  organisation  that   was established in 2025 to offer a range of services and programs  that support the needs of communities, families and individuals. LCC  delivers trauma - informed care through holistic practices   by   providing :      case  management   services      crisis support      specialised   counselling      mental health  services      advocacy   and representation       community  programs and projects.  

     

