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Position Description – Community Connections
1. General Information
	Position Title 
	Community Connections

	Position Specialisations
	· Program Officer
· Project Manager
· Volunteer Coordinator

	Location
	Offices are centrally located in Brisbane, Sydney, Melbourne and Perth.

	Terms
	Permanent full or part time.

	Remuneration
	· Pay rates are governed by the Social, Community, Home Care and Disability Services Industry Award (SCHADS Award) (MA000100).
· The specific pay depends on experience, qualifications, location, and the specialisation.

	Benefits
	· Flexible hybrid working arrangements.
· Monthly rostered day off (RDO).
· Access to salary packaging.
· Generous employee benefits.

	Requirements
	· Current Drivers Licence.
· National Criminal Record Check.
· State Working with Children Check.



2. About Links Community Centre
	Services Provided 
	Links Community Centre (LCC) is a non-profit community organisation that was established in 2025 to offer a range of services and programs that support the needs of communities, families and individuals. LCC delivers trauma-informed care through holistic practices by providing:
· case management services
· crisis support
· specialised counselling
· mental health services
· advocacy and representation 
· community programs and projects.







3. Position Requirements
	Qualifications
	· Relevant tertiary qualification in social sciences, community development, human services or a related field.

	Experience
	· Demonstrated experience in community-led or participatory approaches, including co-design and collective impact initiatives.
· Experience facilitating learning, capacity-building, or Communities of Practice to strengthen organisational capability.
· Experience working within volunteers, First Nations peoples and/or culturally and linguistically diverse contexts.


	Skills
	· Strong project management skills with the ability to plan, coordinate and deliver projects across multiple teams and stakeholders.
· Proven ability to translate research, evaluation and community insights into practical strategies, frameworks or tools.
· Strong problem-solving and analytical skills, with the ability to adapt to emerging needs.
· Ability to drive continuous improvement in community and partnership practices.




4. Key Responsibilities
	Duties and Tasks
	· Contribute to the design, development and implementation of community programs and projects.
· Enable community participation through participatory methodologies in service design and innovation projects.
· Strengthen organisational frameworks by reviewing, refining and communicating national partnership and community development frameworks, tools and resources.
· Build organisational capability by facilitating Communities of Practice and delivering learning and development initiatives.
· Communicate outcomes and impact by developing high-quality communication materials.
· Foster cross-sector collaboration by building and maintaining effective relationships with LCC teams, community leaders and external partners.
· Maintain accurate and timely reports and data in relevant systems and databases.
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Position   Title    Community Connections  

Position  Specialisations     Program Officer      Project Manager      Volunteer Coordinator  

Location  Offices are   centrally   located in Brisbane, Sydney, Melbourne and Perth .  

Terms  Permanent f ull   or part time.  

Remuneration     Pay rates are govern ed by the  Social, Community, Home Care and  Disability Services Industry Award (SCHADS Award)   (MA000100) .      The specific pay depends on experience, qualifications, location,  and the specialisation.  

Benefits     F lexible hybrid working arrangements .      Monthly rostered day off (RDO) .      Access to salary packaging.      Generous  e mployee  b enefits .  

Requirements     Current   Drivers Licence .      National Criminal Record Check .      State Work ing with Children Check .  

  2.   About  Links Community Centre  

Services Provided    Links Community Centre (LCC)   is a non - profit community  organisation  that   was established in 2025 to offer a range of services and programs  that support the needs of communities, families and individuals. LCC  delivers trauma - informed care through holistic practices   by   providing :      case  management   services      crisis support      specialised   counselling      mental health  services      advocacy   and representation       community  programs and projects.  

       

