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Counselling Contract Agreement

1. Privacy and confidentiality
Counselling sessions are confidential; however, the following exceptions apply: 
· If there is a risk of harm to yourself or others. 
· If there is disclosure of illegal activities requiring legal reporting. 
· If records are subpoenaed by a court. 
· During professional supervision (non-identifying details only). 
· Referrals to other professionals or agencies will only be made with your consent. 
· Records are securely kept in digital or physical formats, ensuring confidentiality and privacy.

2. Purpose of Counselling
The goal of counselling is to provide you with a safe and supportive space to address any concerns, gain clarity, and work towards personal growth and resolution. The counsellor is committed to offering non-judgmental support and guidance throughout this process.
3. Session Details
· Sessions last 50 minutes, unless otherwise agreed. 
· Meetings are typically held weekly unless another schedule is discussed. 
· A 24-hour notice is required for cancellations, except in emergencies. 
· The goal is to work collaboratively once an initial assessment has occurred.  

4. Ethics 
The counsellor follows the ethical guidelines set by professional associations and industry best practice.  

5. Fees 
· Fees are discussed and agreed upon during the first session. 
· Payment is due at the end of each session and can be made via cash, card, or bank transfer. 
· Fees for extended sessions or phone counselling are calculated on a pro-rata basis. 




6. Cancellations and Attendance 
Missed sessions without notice or cancellations with less than 24 hours may incur a fee. 
Sessions will conclude at the scheduled time, even if the client arrives late. 
7. Boundaries 

· Sessions cannot take place if the client is under the influence of drugs or alcohol. 
· Physical contact is inappropriate and not permitted. 
· Client-counsellor interactions are limited to the counselling context. 
· Any outside encounters will respect confidentiality. 

8. Contact 
· You may contact the counsellor to make or cancel appointments. 
· No counselling will occur over the phone unless pre-arranged.  

9. Emergencies   
· Lifeline: 13 11 14 – Available 24/7 for confidential crisis support and suicide prevention. 
· Suicide Call Back Service: 1300 659 467 – Offers 24/7 support for those at risk of suicide or affected by it. 
· Beyond Blue: 1300 22 4636 – Provides support for anxiety, depression, and mental health concerns, available 24/7. 
· Kids Helpline: 1800 55 1800 – A free, 24/7 service for young people aged 5–25. 
· MensLine Australia: 1300 78 99 78 – Support for men dealing with emotional health, family, or relationship issues. 
· 13YARN: 13 92 76 – A dedicated crisis line for Aboriginal and Torres Strait Islander people, available 24/7. 
· QLife: 1800 184 527 – Support for LGBTQIA+ individuals, available from 3 PM to midnight daily. 

10. Feedback 
Feedback is welcome at any time and can be provided in person, by phone, or in writing. 



11. Termination 
Counselling sessions will end: 
· When agreed goals are achieved. 
· If counselling is no longer deemed effective. 
· Upon mutual agreement or after prior discussion of termination. 

12. Agreement
Details of this counselling agreement have been clearly explained to me, and I acknowledge receiving a copy for my reference. Links Community Centre has clearly explained the procedure of the referral to me and has listed the exact information that is to be disclosed. By signing this form, I authorise this exchange of information.

	Client Signature
	


	Counsellor Signature
	

	Date
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