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Position Description – Crisis Support
1. General Information
	Position Title 
	Crisis Support

	Position Specialisations
	· Child Protection
· Court Support
· Emergency Relief
· Domestic and Family Violence

	Location
	Offices are centrally located in Brisbane, Sydney, Melbourne and Perth.

	Terms
	Permanent full or part time.

	Remuneration
	· Social, Community, Home Care and Disability Services Industry Award 2010 (SCHADS Award) (MA000100).
· The specific pay depends on experience, qualifications, location, and the specialisation.

	Benefits
	· Flexible hybrid working arrangements.
· Monthly rostered day off (RDO).
· Access to salary packaging.
· Generous employee benefits.

	Requirements
	· Current Drivers Licence.
· National Criminal Record Check.
· First Aid Certificate
· State Working with Children Check.



2. About Links Community Centre
	Services Provided 
	Links Community Centre (LCC) is a non-profit community organisation that was established in 2025 to offer a range of services and programs that support the needs of communities, families and individuals. LCC delivers trauma-informed care through holistic practices by providing:
· case management services
· crisis support
· specialised counselling
· mental health services
· advocacy and representation 
· community programs and projects.







3. Position Requirements
	Qualifications
	· Diploma or higher in Counselling, Social Work, Psychology, Mental Health or relevant area.


	Experience
	· At least 3 years work experience in providing crisis support.


	Skills
	· Work with clients to undertake comprehensive assessments.
· Personal attributes including self-awareness, a non-judgemental approach, and strong ethical principles.
· Ability to problem-solving, use de-escalation techniques and cultural competency.




4. Key Responsibilities
	Duties and Tasks
	· Engage clients including children, young people, adults and/or families using appropriate assessment and risk minimisation processes. 
· Coordinate with other service providers including government departments and agencies, schools, health services, GP’s and allied health providers to ensure services are delivered. 
· Build relationships with LCC teams and external stakeholders to find pathways for support for clients
· Maintain accurate and timely case notes, data and reporting in relevant systems and databases.
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Position   Title    Crisis Support  

Position  Specialisations     Child Protection      Court Support      Emergency Relief      Domestic and Family Violence  

Location  Offices are   centrally   located in Brisbane, Sydney, Melbourne and Perth .  

Terms  Permanent f ull   or part time.  

Remuneration     Social, Community, Home Care and Disability Services Industry  Award 2010 (SCHADS Award) (MA000100) .      The specific pay depends on experience, qualifications, location,  and the specialisation.  

Benefits     F lexible hybrid working arrangements .      Monthly rostered day off (RDO) .      Access to salary packaging.      Generous  e mployee  b enefits .  

Requirements     Current   Drivers Licence .      National Criminal Record Check .      First Aid Certificate      State Work ing with Children Check .  

  2.   About  Links Community Centre  

Services Provided    Links Community Centre (LCC)   is a non - profit community  organisation  that   was established in 2025 to offer a range of services and programs  that support the needs of communities, families and individuals. LCC  delivers trauma - informed care through holistic practices   by   providing :      case  management   services      crisis support      specialised   counselling      mental health  services      advocacy   and representation       community  programs and projects.  

     

