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Position Description – Mental  Health Practitioner
1. General Information
	Position Title 
	Mental Health Practitioner

	Position Specialisations
	· Recovery Support
· Psychosocial Support
· Peer Worker

	Location
	Offices are centrally located in Brisbane, Sydney, Melbourne and Perth.

	Terms
	Permanent full or part time.

	Remuneration
	· Pay rates are governed by the Health Professionals and Support Services Award (MA000027).
· The specific pay depends on experience, qualifications, location, and the specialisation.

	Benefits
	· Flexible hybrid working arrangements.
· Monthly rostered day off (RDO).
· Access to salary packaging.
· Generous employee benefits.

	Requirements
	· Current Drivers Licence.
· National Criminal Record Check.
· First Aid Certificate
· State Working with Children Check.



2. About Links Community Centre
	Services Provided 
	Links Community Centre (LCC) is a non-profit community organisation that was established in 2025 to offer a range of services and programs that support the needs of communities, families and individuals. LCC delivers trauma-informed care through holistic practices by providing:
· case management services
· crisis support
· specialised counselling
· mental health services
· advocacy and representation 
· community programs and projects.








3. Position Requirements
	Qualifications
	· Diploma or higher in Counselling, Social Work, Psychology, or Mental Health.

	Experience
	· At least 3 years’ experience working in the mental health sector.
· Lived experience and willingness to support clients through sharing your own learnings
· Ability to implement recovery orientated practice.


	Skills
	· Commitment to trauma-informed, culturally responsive and non-pathologising practice.
· Strong communication and relationship-building skills.
· Proven capability to implement therapeutic, recovery-oriented frameworks and practices including risk mitigation, trauma informed care and family inclusive practice.
· Relevant experience in facilitating group activities for clients experiencing mental ill health.




4. Key Responsibilities
	Duties and Tasks
	· Support clients to return to their community, live independently and enjoy a meaningful life through a staged approach to recovery.
· Deliver high quality services and facilitate positive educational and social experiences.
· Work as part of a multidisciplinary team offering specialised psychosocial support.
· Plan and deliver group programs that aid clients to build their skills and focus on recovery.
· Collaborate with a range of services to ensure a co-ordinated, integrated response to the client’s recovery goals.
· Strong communication and relationship-building skills.
· Build relationships with LCC teams and external stakeholders to find pathways for support for clients
· Maintain accurate and timely case notes, data and reporting in relevant systems and databases.
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Position   Title    Mental Health Practitioner  

Position  Specialisations     Recovery  S upport      Psychosocial Support      Peer Worker  

Location  Offices are   centrally   located in Brisbane, Sydney, Melbourne and Perth .  

Terms  Permanent f ull   or part time.  

Remuneration     Pay rates are govern ed by the  Health Professionals and Support  Services Award   ( MA000027 ) .      The specific pay depends on experience, qualifications, location,  and the specialisation.  

Benefits     F lexible hybrid working arrangements .      Monthly rostered day off (RDO) .      Access to salary packaging.      Generous  e mployee  b enefits .  

Requirements     Current   Drivers Licence .      National Criminal Record Check .      First Aid Certificate      State Work ing with Children Check .  

  2.   About  Links Community Centre  

Services Provided    Links Community Centre (LCC)   is a non - profit community  organisation  that   was established in 2025 to offer a range of services and programs  that support the needs of communities, families and individuals. LCC  delivers trauma - informed care through holistic practices   by   providing :      case  management   services      crisis support      specialised   counselling      mental health  services      advocacy   and representation       community  programs and projects.  

       

