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Position Description – General Manager
1. General Information
	Position Title 
	General Manager

	Position Specialisations
	Overseeing team leaders and staff in a range of community services and programs. Including the specialisations of:
· case management
· crisis support
· counselling
· mental health
· advocacy and representation
· community connections

	Location
	Offices are centrally located in Brisbane, Sydney, Melbourne and Perth.

	Terms
	Permanent full time.

	Remuneration
	· Pay rates are governed by the Social, Community, Home Care and Disability Services Industry Award (SCHADS Award) (MA000100).
· The specific pay depends on experience, qualifications and location.

	Benefits
	· Flexible hybrid working arrangements.
· Monthly rostered day off (RDO).
· Access to salary packaging.
· Generous employee benefits.

	Requirements
	· Willingness to travel interstate.
· Current Drivers Licence.
· National Criminal Record Check.
· State Working with Children Check.



2. About Links Community Centre
	Services Provided 
	Links Community Centre (LCC) is a non-profit community organisation that was established in 2025 to offer a range of services and programs that support the needs of communities, families and individuals. LCC delivers trauma-informed care through holistic practices by providing:
· case management services
· crisis support
· specialised counselling
· mental health services
· advocacy and representation 
· community programs and projects.




3. Position Requirements
	Qualifications
	· Relevant bachelor’s degree such as Social Work, Social Welfare, Psychology or similar.
· Business qualifications are seen as an advantage.


	Experience
	· Experience in working with volunteer Boards of Management.
· Proven leadership experience in large-scale enterprise environments.
· Confidence with HR activities (including recruiting, training, development, retention to create an achievement culture).


	Skills
	· Exceptional communication, organisational and problem-solving skills.
· Strategic thinker with the ability to balance operational detail and big-picture objectives.
· Commitment to fostering a positive workplace culture and delivering high-quality outcomes.




4. Key Responsibilities
	Duties and Tasks
	· Proven track record of driving and managing business processes and cultural change within an organisation.
· Proven ability to move between strategy and operational execution. Reporting to the Board of Management and funding bodies.
· Oversee daily operations to ensure excellence in service delivery, compliance and safety.
· Lead, mentor, and inspire a multidisciplinary team to achieve outstanding outcomes for children, families, communities and staff.
·  Manage budgets, financial performance, and resource allocation.
·  Drive continuous improvement, quality assurance and alignment with standards, legislation and regulations.
· Build strong relationships with families, community stakeholders, and governing bodies.
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Position   Title    General  Manager  

Position  Specialisations  Overseeing team leaders and staff in  a range of community services and  programs.  Including   the specialisations of:      c ase management      c risis support      c ounselling      m ental health      a dvocacy and representation      c ommunity   connections  

Location  Offices are   centrally   located in Brisbane, Sydney, Melbourne and Perth .  

Terms  Permanent f ull   time.  

Remuneration     Pay rates are govern ed by the  Social, Community, Home Care and  Disability Services Industry Award (SCHADS Award)   (MA000100) .      The specific pay depends on experience, qualifications   and   location .  

Benefits     F lexible hybrid working arrangements .      Monthly rostered day off (RDO) .      Access to salary packaging.      Generous  e mployee  b enefits .  

Requirements     Willingness to travel interstate.      Current   Drivers Licence .      National Criminal Record Check .      State Work ing with Children Check .  

  2.   About  Links Community Centre  

Services Provided    Links Community Centre (LCC)   is a non - profit community  organisation  that   was established in 2025 to offer a range of services and programs  that support the needs of communities, families and individuals. LCC  delivers trauma - informed care through holistic practices   by   providing :      case  management   services      crisis support      specialised   counselling      mental health  services      advocacy   and representation       community  programs and projects.  

